When a Child Dies: Peer Support Skills

September 16 2010
California Peer Support Association

Reviews of Participants:

* Anne — great information. Thank you so much. | was worried about how |
would react or respond when | saw the topic for the whole day, but you
made it interesting, fun and informative. Thank you!

* | liked how you presented dealing with a child death by keeping us on the
outside while still learning key skills.

* Great class and great information. It was presented great and | learned a
lot to take back to my Peer Support Team and officers at my Department.

* | thought this class was really good. Enjoyed it and learned from it.
Difficult subject to teach and you did a good job.

* Better than expected. | like how forced to engage.

* Peer Support people need to care for themselves because they are
worth it.

* You have a deep compassion for what you do! It’s evident throughout
your presentation. Thank you and be safe.

* | liked the break-out sessions and getting experience from others and how
they handle it.

* Great Presenter! You seem vey trustworthy!
* Down to earth and genuine information. Thank you!

* | enjoyed your class. At first | was dreading it thinking it would be heavy
and depressing. It was light and informative.

* This info was great — right on target. Thanks for taking the bold move to
put it together for us.

* The class had a great flow and a good mix of lecture and interactive
activities. Good balance of self-care and caring for others emphasis.
Great job! Thanks!

* Excellent adult learning concepts of methodologies. You didn’t just let us
sit there.



When a Child Dies: Understanding Emergency

Responders Reactions — September 17 2009
California Peer Support Association

Reviews of Participants:

* Your presentation was clear, easy to follow and informative. Your
points are a good reminder to take care of ourselves. What we see
and hear at work has a profound effect on our lives whether or not
we realize it! We need balance in our lives with lots of hobbies and
laughter! Thank you.

* You have a GREAT way of telling “stories.” | really wish this was a
longer class.

* You presented it in a very nice easy to understand manner. Thank
you so much.



